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Paging Dr. Robot ... High-tech system improves patients' 
access to doctors 

By Sandy Miller 
Times-News writer 

TWIN FALLS -- He might be a robot, but he's very personable. 
 
"You're ready to shake hands with him," said Jerry Beck, a Magic Valley 
Regional Medical Center board member and one of several people in the 
community who got the opportunity to meet Remote Presence-6, or "Dr. 
Robot," as some have nicknamed him, on Tuesday. 
 
Welcome to health care in the 21st century. The robot allows your doctor to 
talk to you, answer your questions, even examine you, without being in the 
room. However, you can see your doctor face to face on the computer 
screen that is the robot's head. 
 
You might say it's the next best thing to being there. Instead of just seeing 
you once or twice, your doctor would be able to talk to you, even examine 
you four or five times during your two-day stay in the hospital.  
 
"It takes a health care provider and presents him to a health care need," said 
Sam Danna, regional vice president of InTouch Health, the Santa Barbara, 
Calif., company that developed and markets the RP-6. 
 
And your physician would have instant access to the experts at teaching 
hospitals when it comes to prescribing your care. And medical students in 
rural settings would be able to touch base any time they wanted to with their 
advisers thousands of miles away. 
 
"We're only a robot away from the medical school," said Dr. David McClusky, 
a local surgeon who teaches medicine at Emory University in Georgia a month each year and takes surgical residents under 
his wing. "It keeps the quality of care at a cutting edge."  

 
McClusky said the robot would be especially helpful in recruiting more medical 
students to practice in a rural setting, which McClusky said is the best place to 
practice medicine. 
 
"I live in a small community with all the activities, and I am still associated with a 
teaching facility," McClusky said. "I have the best of both worlds." 
 
The RP-6 system has been in use at hospitals and long -term facilities for a few 
months. Magic Valley Regional hasn't not yet decided whether to lease a system 
that costs $3,000 a month. The robot is only available on a lease basis as 
technology rapidly changes and is constantly being improved. Hospitals wanting to 
keep up with technology wouldn't want to put money into something that would be 
obsolete tomorrow, Beck said. 
 
"You wouldn't want to own one," he said. 
 
When it comes to technology, the robot isn't any more complicated than a computer 
game. The robot has sensors that direct it safely through a hospital's hallways, 
elevators and rooms. The person on the other end operates it with a computer, a 
software program and a joystick. He can make the robot's camera zero in wherever 
it needs to in order to evaluate your progress. The computer screen that is the 
robot's head can be moved up, down and sideways. 
 

 

CORY MYERS/The Times-News 
Yulun Wang, center, CEO of 
InTouch Health, talks to College of 
Southern Idaho Executive Vice 
President Jerry Beck, left, and 
Vice President of Planning, 
Development and Student 
Services Curtis Eaton through the 
RP-6, a mobile remote presence 
robot, Thursday at Magic Valley 
Regional Medical Center. Wang 
was controlling the robot from 
Santa Barbara, Calif., 
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The robot helps health care organizations answer one of the most pressing 
questions on their minds these days. 
 
"How in the heck are we going to care for an aging population and not go broke 

doing it?" said Dr. Yulun Wang, chief executive officer of InTouch and part of the engineering team that invented the RP -6.  
 
The first wave of baby boomers is entering its golden years, and health care needs are increasing. The robot increases 
access to care. 
 
"It brings the health care professional instantly to the patient's side when care is needed," Wang said. 
 
Times-News writer Sandy Miller can be reached at 735-3264 or by e-mail at smiller@magicvalley.com. 

demonstrating how the robot can 
offer health care experts 
immediate and frequent services. 
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